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Dear Sample:

For the past year, your AARP® Medicare Supplement Plan from UnitedHealthcare® has been by
your side. And at the one-year mark, there are a few things to be aware of as you make your plans
for what’s ahead:

Lo Guaranteed coverage for life
If your plan still meets your needs and budget, you don’t need to do anything during
the Annual Enrollment Period, since your plan will automatically continue at the start
of each year*

Hang on to your current health insurance ID card

Since your current card continues to be valid, you will not receive a new card every
year. Your coverage will stay the same year after year, and is guaranteed for life.* You
can also use the convenient electronic version through the UnitedHealthcare® app
or website.

Annual rate notification
You will be notified of any rate changes on an annual basis. UnitedHealthcare strives

to keep your premium rate as low as possible and stable from year to year, while making
sure your coverage is there for you when you need it.
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Your AARP Medicare Supplement Plan G comes along with wellness extras, including
a gym membership at no additional cost, and other insured member discounts and
services, such as:

@ Wellness extras that make all the difference

+ Dental, vision and hearing discounts
«24/7 Nurse line
- Additional online health-related programs

Log in to myAARPMedicare.com and click on the Health and Wellness tab to learn
more.

Download the UnitedHealthcare app from the App Store® or Google Play®, and
conveniently access plan benefits, claims and Explanations of Benefits (EOBs),
your health insurance ID card and more.

@ Get 24/7 access with the UnitedHealthcare® app

You can also use myAARPMedicare.com as your go-to for easy access to plan
resources, documents, online premium payments and more.

Have questions?
(E Scan this QR code with your mobile device and sign in to
‘E get started. Click the Chat button in thg bottom right-hand
corner of the page to start a conversation.
(E Or call UnitedHealthcare at 1-800-523-5800, TTY 711

Para espafnol: 1-800-822-0246
Monday-Friday 7 a.m.-11 p.m. ET,
Saturday 9 a.m.-5p.m.ET

*As long as you pay your premiums when due and you do not make any material misrepresentation when you apply
for this plan.

These offers are available at no additional cost to you and are only available to insured members covered under
an AARP Medicare Supplement Plan from UnitedHealthcare Insurance Company and also available to North
Dakota certificate holders under UnitedHealthcare Insurance Company of America. These are additional insured
member services apart from the AARP Medicare Supplement Plan benefits, are not insurance programs, are
subject to geographical availability and may be discontinued at any time. None of these services are a substitute
for the advice of a doctor or should be used for emergency or urgent care needs. In an emergency, call 911 or go to
the nearest emergency room.

The information provided through these services is for informational purposes only. Your health information is kept
confidential in accordance with applicable law. This is not a substitute for your doctor’s care. Nurses and other
representatives from these services cannot diagnose problems or recommend treatment. All decisions about
medications, vision care, hearing care, health and wellness care or other care is between you and your health care
provider. Consult your doctor prior to beginning an exercise program or making changes to your lifestyle or health
care routine.

UnitedHealthcare Insurance Company and affiliates pay royalty fees to AARP for the use of intellectual property.
These fees are used for the general purposes of AARP. AARP and its affiliates are not insurers. Insured by
UnitedHealthcare Insurance Company or an affiliate (collectively “UnitedHealthcare”). Refer to your Certificate of
Insurance for your Insurer. For New York Certificate holders: Insured by UnitedHealthcare Insurance Company of
New York. For Washington Certificate holders: Insured by UnitedHealthcare Insurance Company.



